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Response of Eversource

Dear Director Rowland:

On September 3, 2015 Public Service Company ofNew Hampshire dlb/a Eversource
Energy (“Eversource”) received a submission from a customer, Vincent Migliore, that had been
made to the Commission. In its notification of the submission to Eversource, the Commission
stated that it was treating the submission as a complaint pursuant to RSA 365:1 and :2 and
required Eversource to respond on or by September 14, 2015. Eversource herein provides its
response to the complaint as required by PART Puc 204 and the Commission’s September 3,
2015 letter.

Relative to the above-identified complaint, the complaint alleges that the funds used to
support and administer the Home Performance withEnergy Star (“HPwES”) program, an energy
efficiency program administered by Eversource as part of the Statewide Core Energy Efficiency
Programs and overseen by the Commission, have been improperly managed by Eversource.
More specifically, the complaint alleges that Mr. Migliore believes he was defrauded by various
subcontractors because he did not receive the full scope of services that had been specified for
his home and he believes that Eversource failed by not properly supervising subcontractors who
had been engaged to complete and to inspect the work at Mr. Migliore’s home. As
compensation, Mr. Migliore is seeking the balance of the loan funds used to pay for the work at
his home. Pursuant to Puc 204.03(a)(2) Eversource hereby advises the Commission that it
disputes the complaint.

Initially, Eversource believes it relevant and important to include information underlying
this matter. In 2013, Mr. Migliore participated in the HPwES program and as part of that
program his house was weatherized by a weatherization contractor assigned by Eversource. A
copy of Mr. Migliore’s contract for participation in the HPwES program is included as
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